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Demographics

Total Clients Served: 2936 
Current Clients: 1599
Homeless: 49
Veterans: 58
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Clients Served by Program

Observations and Future Plans
In reviewing our outpatient services, we identified the need to distinguish

between clients seen only in the ER and those who were active MHR clients.
Currently, these numbers are combined. We also plan to improve the consistency

of discharge data across all programs, ensuring each program utilizes the same
definitions and provides a discharge summary. The Quality Improvement (QI)

Department will work to streamline these processes and create annual reports for
each program to ensure clear and accurate reporting.

We aim to develop a consistent tracking system for housing services to monitor
how many individuals are referred to housing programs that successfully secure

housing. Additionally, we will improve the tracking of group participation and
explore features in our Electronic Health Records (EHR) system to capture this

data more effectively.



Crisis Information
Total Agency Crisis: 999

Total Agency Crisis Admissions: 377

Total Agency Crisis Releases: 622

Fiscal Year 2023-2024

www.mhrnewmexico.com



Feedback from Persons Served
Surveys were given to clients in October 2023, with 261 surveys given and

received. 

Observations and Future Plans
Overall, feedback from our recent survey was very positive, with
several staff members receiving special recognition. One area of

concern highlighted was the open access scheduling system, with
clients noting difficulties in securing appointments with therapists.

Spanish versions of the survey were provided for our Spanish-
speaking clients, ensuring inclusivity.

We have integrated the survey into our Electronic Health Records
(EHR) system, although they are currently completed on paper and

manually entered into our system. Looking ahead, MHR is
implementing a client portal, with the goal of enabling clients to

access and complete future satisfaction surveys online through the
portal.
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Projects
Data Project 

MHR continues to work on the NM Data Project, tracking certain data to report
to the state to help gather information about treatment effectiveness and to
be used in a statewide Health Information Exchange (HIE). We have continued
participating in this program and have streamlined much of the process to
function smoothly. 

CARF 
MHR continues to maintain its CARF Accreditation. We will have our next
Survey in Summer 2025. 

Certified Community Behavioral Health Clinic (CCBHC) 
MHR became Provisionally Licensed as a CCBHC earlier in 2024. MHR is
currently working with the state of New Mexico to determine which changes
need to be made within the organization and can begin to plan how we will
make those changes. The goal to have this implemented is January 2026.

Grants 
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Human Resources

Staff Numbers by Program

Spanish-Speaking Staff by Site
Clovis: 5

Portales: 4
Tucumcari: 0 
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